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Notice to Potential Warranty Customers: 
 

In our experience, if a machine has ever started before, approximately 95% of the no start and 99% of 

the hard starting problems brought to us under the manufacturer’s warranty are not warrantable.  Most 

often they are related to the machine being improperly set-up at retail, improper operator instruction by 

retail personnel, or maintenance related issues. 

 

 Purchased at ASJ Purchased Elsewhere 

Manufacturing Defects No Charge No Charge 

No Problem Found No Charge $36.50 Evaluation Charge 

Improper Retail Setup No Charge Customer’s Responsibility 

Operator Error-No Damage No Charge Customer’s Responsibility 

Maintenance Related ASJ Discretion Customer’s Responsibility 

Non-Defect Breakage ASJ Discretion Customer’s Responsibility 

Documents Required 

Equipment Returned 

None 

Upon Completion of Repair 

Proof of Purchase 

Manufacturer Dependant 

   

 

For non-ASJ purchasers who would like to avoid the possibility of being charged for a repair related to 

their own (or their retailer’s) performance, we suggest they take their equipment back to where it was 

purchased.  If you elect to leave the equipment with us, by signing below you agree to pay for any 

charges that ASJ Small Engines, OR the applicable manufacturer determine are not warrantable. 

 

 

 

Thank You 

 

 

I have read my warranty statement, and the information above and I understand that I will be 

responsible for the cost of any repair that ASJ Small Engines, Etc. (in their judgment) feels cannot 

be charged to the product manufacturer. 

 

 

 

 

______________________________________    __________ 

Signature               Date 

 

 

 


